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Description 

Samaritans Phone: 116 123  

Email: jo@samaritans.org 

Website: Samaritans 

Free, available 24/) 

Offers confidential 

emotional support to 

anyone in distress, 

struggling to cope, or 

at risk of suicide. 

MIND Phone: 0300 123 3393 

Text: 86463 

Website: Mind 

Provides advice and 

support to anyone 

experiencing a mental 

health problem. 

Rethink Mental Illness Phone: 0300 5000 927 

Website: Rethink Mental Illnes 

Offers expert advice 

and information on 

mental illness, as well 

as support groups and 

services. 

West London NHS 

Trust – Mental Health 

Services 

Phone: 020 8354 8354 

Website: West London NHS Trust 

Provides a wide range 

of mental health 

services across London 

boroughs, including 

acute inpatient care 

and community 

services. 

 

Refuge Phone: 0808 2000 247 (National 

Domestic Abuse Helpline) 

Website: Refuge 

The largest domestic 

abuse organization in 

the UK, offering 

support to women and 

children experiencing 

domestic violence. 

https://www.samaritans.org/
https://www.mind.org.uk/
https://www.rethink.org/
https://www.westlondon.nhs.uk/our-services/adult/mental-health-services
https://refuge.org.uk/


 

Women's Aid Phone: 0808 2000 247 

Website: Women's Aid 

A national charity 

working to end 

domestic abuse against 

women and children, 

providing life-saving 

services across 

England. 

 

Solace Women’s Aid Phone: 0808 802 5565 

Email: advice@solacewomensaid.org 

Website: Solace Women’s Aid 

Offers free advice and 

support to women and 

children in London to 

build safe and strong 

lives free from male 

abuse. 

Shelter Phone: 0808 800 4444 

Website: Shelter 

Provides housing 

advice, support, and 

legal services to people 

facing homelessness. 

St Mungo's Phone: 020 3856 6000 

Website: St Mungo's 

Offers support to 

homeless people, 

including emergency 

accommodation and 

recovery services. 

Citizens Advice Phone: 03444 111 444 

Website: Citizens Advice 

Provides free, 

confidential advice on 

a wide range of issues, 

including benefits, 

housing, and 

employment. 

Turn2us Phone: 0808 802 2000 

Website: Turn2us 

Helps people in 

financial need access 

welfare benefits, 

charitable grants, and 

other financial help. 

Royal Free welfare 
Rights Advice Service.  

Phone: 020 7794 0500 

Website: Welfare Rights Advice 

Service. 

Provides free, 

confidential advice on 

welfare benefits and 

https://www.womensaid.org.uk/
mailto:advice@solacewomensaid.org
https://www.solacewomensaid.org/
https://www.shelter.org.uk/
https://www.mungos.org/
https://www.citizensadvice.org.uk/
https://www.turn2us.org.uk/
https://royalfreecharity.org/how-we-help/support-for-patients/support-hub/welfare-rights-advice-service
https://royalfreecharity.org/how-we-help/support-for-patients/support-hub/welfare-rights-advice-service


housing issues to 

London residents. 

NSPCC Phone: 0808 800 5000 

Website: NSPCC 

Works to end child 

abuse and neglect, 

offering support and 

advice to children and 

adults. 

London Safeguarding 

Children Partnership 

Phone: 020 7527 6400 

Website: London Safeguarding 

Children Partnership 

Provides guidance and 

support to 

professionals and the 

public on Safeguarding 

children in London. 

London Safeguarding 

Adults Board 

Phone: 020 7527 6400 

Website: London Safeguarding Adults 

Board 

Offers information and 

resources on 

safeguarding adults at 

risk in London. 

 

The London Survivors 

Gateway 

Phone: 0808 801 0860 
Website: London Survivors Gateway 
 

 

Supports victims and 
survivors of rape and 
sexual abuse to access 
specialist services in 
London. 

 

The Havens (Sexual 

Assault Referral 

Centre) 

Phone: 020 3299 6900 

Website: The Havens 

Provides urgent advice 

and appointments for 

those who have been 

raped or sexually 

assaulted. 

Shout Text: 85258 

Website: Shout 

Offers confidential 

24/7 crisis text support 

when you need 

immediate help. 

Bright Sky App Website: Bright Sky Provides support and 

information to anyone 

who may be in an 

abusive relationship or 

those concerned about 

someone they know. 

Available in English, 

https://www.nspcc.org.uk/
https://www.londoncp.co.uk/
https://www.londoncp.co.uk/
https://www.londonadass.org.uk/
https://www.londonadass.org.uk/
https://survivorsgateway.london/
https://www.thehavens.org.uk/
https://giveusashout.org/
https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/bright-sky/


Urdu, Punjabi, and 

Polish. 

 

The Black and Asian 

Therapy Network 

(BATN) 

Phone: 0800 432 0568 

Website: BATN 

Email: info@batn.org.uk 

Provides therapeutic 

support for Black and 

Asian communities, 

including counseling 

and mental health 

services. 

London Black 

Women's Project 

(LBWP) 

Phone: 020 8472 0528 

Website: LBWP 

Email: info@lbwp.org.uk 

Offers services for 

Black women affected 

by domestic violence, 

mental health issues, 

and homelessness, 

with a focus on 

advocacy, support, and 

empowerment. 

Migrant Resource 

Centre (MRC) 

Phone: 020 7780 0050 

Website: Migrant Resource Centre 

Email:info@migrantresourcecentre.org 

Provides support and 

advice for migrants, 

refugees, and asylum 

seekers in London, 

including help with 

housing, welfare, and 

employment. 

 

Somali Integration 

Society 

Phone: 020 7538 3667 

Website: Somali Integration Society 

Email:info@somalienetwork.org 

 Supports the Somali 

community in London, 

providing advice on 

welfare, housing, 

employment, and 

integrating into UK 

society. 

 

African Health Policy 

Network (AHPN) 

Phone: 020 3077 0901 

Website: AHPN 

 Email: info@ahpn.org.uk 

Provides health and 

social care services for 

African and Caribbean 

communities, with a 

focus on tackling 

https://www.batn.org.uk/
mailto:info@batn.org.uk
https://www.lbwp.co.uk/
mailto:info@lbwp.org.uk
http://www.migrantresourcecentre.org/
mailto:info@migrantresourcecentre.org
https://sidauk.org/
mailto:info@somalienetwork.org
http://www.ahpn.org.uk/
mailto:info@ahpn.org.uk


health inequalities and 

promoting well-being. 

 

Newham Asian 

Women's Project 

(NAWP 

Phone: 020 8503 0966 

Website: NAWP 

Email: info@nawp.org.uk 

 

Provides support to 

Asian women facing 

domestic abuse, 

including housing, legal 

advice, and emotional 

support. 

 

Black Thrive  Phone: 020 7482 2370 

Website: Black Thrive 

Focuses on improving 

mental health 

outcomes for Black 

communities in 

London, providing 

support, advocacy, and 

services for those 

experiencing mental 

health challenges. 

 

The Refugee Council Phone: 020 7346 6777 

Website: Refugee Council 

Email:info@refugeecouncil.org.uk 

Provides essential 

services for refugees 

and asylum seekers, 

including mental 

health support, legal 

services, and welfare 

advice. 

 

Kiyan Prince 

Foundation 

Phone: 020 8203 4772 

Website: Kiyan Prince Foundation 

Works to reduce 

violence and provide 

positive alternatives for 

young Black and 

minority ethnic men, 

including mentorship, 

education, and 

emotional support. 

http://www.nawp.org.uk/
mailto:info@nawp.org.uk
https://lambeth.blackthrive.org/
https://www.refugeecouncil.org.uk/
mailto:info@refugeecouncil.org.uk
https://www.kiyanprincefoundation.com/


BME Domestic 

Violence Project (BME 

DV) 

Phone: 020 8994 0325 

Website: BME DV 

Email: info@bmedv.org.uk 

Offers support and 

advocacy for Black and 

Minority Ethnic women 

who are experiencing 

domestic violence, 

including refuge 

accommodation, legal 

services, and 

emotional support. 

Bangladeshi Mental 

Health Service (BMHS) 

Phone: 020 7739 2221 

Website: BMHS 

Offers culturally 

sensitive mental health 

services for the 

Bangladeshi 

community in London, 

including counseling, 

advocacy, and mental 

health education. 

The Trussell Trust – 

Food Banks 

Phone: 01722 580180 

Website: The Trussell Trust 

The charity’s network 

of food banks supports 

people facing food 

insecurity across 

London with 

emergency food and 

provides support with 

welfare rights and debt 

advice. 

Mind in Camden Phone: 020 7241 8978 

Website: Mind in Camden 

Provides support to 

individuals 

experiencing mental 

health challenges, 

offering counselling, 

activities, and peer 

support programs. 

London Women’s Aid  Phone: 0808 2000 247 

Website: Women's Aid 

Offers support for 

women experiencing 

domestic abuse, with 

refuges, advice, and 

community-based 

https://www.bmedv.org.uk/
mailto:info@bmedv.org.uk
https://www.bmhs.org.uk/
https://www.trusselltrust.org/
https://mindincamden.org.uk/
https://www.womensaid.org.uk/


services to empower 

women. 

Centre for London Phone: 020 3761 737 

Website: Centre for London 

Think tank focused on 

improving the quality 

of life for Londoners 

through research and 

advocacy on housing, 

health, and economic 

issues 

London Friend  Phone: 020 7833 16 

74 

Website: London Friend 

Provides support 

services to the LGBT+ 

community, focusing 

on mental health, 

addiction, and offering 

a space for peer 

support. 

Crisis Phone: 0808 164 4660 

Website: Crisis 

Helps individuals who 

are homeless, 

providing housing 

advice, job training, 

and emotional support. 

Crisis offers various 

programs across 

London to help people 

escape homelessness. 

The London 

Community 

Foundation 

Phone: 020 7582 5117 

Website: London Community 

Foundation 

A grant-making 

foundation that 

supports community 

organizations across 

London. It funds 

initiatives to address 

local challenges like 

mental health, 

homelessness, and 

social inclusion. 

The Connection at St 

Martin’s 

Phone: 020 7766 5544 

Website: The Connection 

Provides support to 

homeless people in 

central London, 

https://www.centreforlondon.org/
https://londonfriend.org.uk/
https://www.crisis.org.uk/
https://www.londoncf.org.uk/
https://www.londoncf.org.uk/
https://www.connection-at-stmartins.org.uk/


offering a range of 

services including 

emergency 

accommodation, 

mental health care, 

and employment 

assistance. 

Voluntary Action 

Islington (VAI) 

Voluntary Action Islington (VAI) 

Phone: 020 7832 5800 
Email: information@vai.org.uk 

Website: VAI 
Address: 200a Pentonville Road, London, 

N1 9JP 

Supports local charities 

and community groups 

in Islington with 

resources, training, and 

advice. Offers services 

to help improve the 

social inclusion of 

disadvantaged groups. 

Address

Phone:  

 

   

   

   

   

 

mailto:information@vai.org.uk
https://vai.org.uk/
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