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Organisations

Contact Information

Description

Forward Thinking
Birmingham

Phone: 0300 300 0099
Website: Forward Thinking Birmingham

Provides mental
health services for
individuals aged 0-
25, offering
support, care, and
treatment through
a partnership of

organizations.

Birmingham
Healthy Minds

Phone: 0121 301 2525
Website: Birmingham Healthy Minds

An NHS primary
care psychological
therapy service for
individuals aged 16
and over
experiencing
anxiety or

depression.

Birmingham &
Solihull Mental
Health Helpline

Phone: 0121 262 3555

(9.00 am —11.00 pm)

Website: Birmingham & Solihull Mental
Health Helpline

Offers advice and
information to
people
experiencing
mental health
difficulties, their
families,
professionals, and

the wider public.



https://forwardthinkingbirmingham.nhs.uk/
https://www.bsmhft.nhs.uk/our-services/birmingham-healthy-minds/
https://www.birminghammentalhealth.org.uk/more-mental-health-support/
https://www.birminghammentalhealth.org.uk/more-mental-health-support/

Birmingham Crisis

Centre

Phone: 0121 643 0301
24 Hour helpline: 0121 507 0707

Website: Birmingham Crisis Centre

Provides a safe
haven for female
victims of domestic
abuse, offering
emergency
accommodation
and support
services.

Birmingham &
Solihull Women's
Aid

Phone: 0808 800 0028 (24-hour helpline)
Text service: 18001 0808 800 0028

Website: Birmingham & Solihull Women's Aid

Offers emotional
and practical
support to women
and children
affected by
domestic violence

and abuse.

Trident Reach
Domestic Abuse

Services

Phone: 0121 226 5800
Website: Trident Reach Domestic Abuse

Services

Provides support
and
accommodation for
individuals affected

by domestic abuse

Birmingham City

Council Housing

Phone: 0121 303 7410
Website: Birmingham City Council Housing

Offers assistance to

individuals facing

Options Options homelessness,
including housing
options and
support services.

St. Basil's Phone: 0121 772 9614- Aston Birmingham Provides support

Phone: 0121 772 3098- Bodsley Green and

Birmingham accommodation for

Website: 3t. Basil s young people aged
16-25 who are
homeless or at risk
of homelessness.

Birmingham Phone: 0344 411 1444 Offers advice and

Citizens Advice

Website: Birmingham citizens advice

information on
benefits,

employment,



https://www.birminghamcrisis.org.uk/
https://bswaid.org/
https://tridentgroup.org.uk/care-support/domestic-abuse-services
https://tridentgroup.org.uk/care-support/domestic-abuse-services
tel:01217723098
https://www.stbasils.org.uk/
https://www.citizensadvice.org.uk/about-us/contact-us/local-citizens-advice/0014K000009ESXCQA4/

housing, debt, and
consumer issues.

Birmingham City
Council Welfare
Rights Service

Phone: 0121 303 1111

Website: Birmingham City Council Welfare

Rights Service

Provides welfare
rights advice and
assistance to
Birmingham
residents, including
support with
benefits and
housing issues.

Birmingham Mind

Phone: 0121 608 8001

Website: Birmingham Mind

Offers support and
services to improve
mental health and
wellbeing, including
support groups and

activities.

Birmingham LGBT

Phone: 0121 643 0821

Email: hello@blgbt.org

Website: Birmingham LGBT

Provides support
and services for the
LGBT community,
including mental
health support and

social groups.

Birmingham
Voluntary Service
Council (BVSC

Phone: 0121 643 4343
Website: BVSC

Supports and
develops voluntary
and community
organisations in
Birmingham,
offering resources
and networking

opportunities.

West Midlands

Police

Emergency Number: 999 (for immediate

emergencies)

Non-Emergency Number: 101
Website: West Midlands Police
Address: 180 Corporation Street, Birmingham,

B4 6QY

General Inquiries &

Emergencies



https://www.birmingham.gov.uk/info/20017/benefits_and_support
https://www.birmingham.gov.uk/info/20017/benefits_and_support
https://birminghammind.org/
mailto:hello@blgbt.org
https://blgbt.org/
https://www.bvsc.org/

West Midlands
Police Domestic
Violence Support

Phone (24/7): 0800 555 111
Website: Domestic Abuse - West Midlands
Police

Crimestoppers —to
report domestic
violence

anonymously

Samaritans
Birmingham

Phone (24/7): 116 123
Email: jo@samaritans.org (For email support)

Website: Samaritans Birmingham

Address: Samaritans Birmingham,

10-12 Smallbrook, Queensway, Birmingham,
B5 4AP

Free, available 24/)

Birmingham
Safeguarding
Adults Board

Phone: 0121 464 9001
Email:safeguardingadults@birmingham.gov.uk

Website: Birmingham Safeguarding Adults
Board

Safeguarding Issues

West Midlands
Safeguarding
Partnership (for
Adults & Children)

Phone: 0121 464 9001
Website: West Midlands Safeguarding

Safeguarding
Support

Birmingham Ethnic
Health Forum
(BEHF

Phone: 0121 301 4288

Website: Birmingham Ethnic Health Forum
Address: 33-35 Hurst Street, Birmingham, B5
4BD

Works to improve
the health and
wellbeing of BAME
communities
through community
engagement,
health education,
and advocacy

services.

Birmingham
Refugee and
Migrant Centre
(RMC)

Phone: 0121 666 8046

Website: RIMC

Address: 51-53 Bristol Street, Birmingham, B5
7AA

Provides support to
refugees, migrants,
and asylum
seekers, offering a
wide range of

services including



mailto:jo@samaritans.org
mailto:safeguardingadults@birmingham.gov.uk
https://westmidlands.procedures.org.uk/
https://www.ethnichealth.org.uk/
https://rmcentre.org.uk/contact/

welfare rights,
housing advice,
mental health
support, and

community

integration.
The Black and Phone: 0800 432 0568 Provides
Asian Therapy Website: BATN therapeutic
Network (BATN) Email: info@batn.org.uk services and

support for Black
and Asian
communities,
including
counselling and
mental health

support.

Asian Resource
Centre of Western
Birmingham
(ARCWB)

Phone: 0121 456 4010

Website: ARCWB

Address: 2-6 Dudley Road, Birmingham, B18
4AA

Aims to improve
the lives of Asian
communities by
providing support
in areas such as
health, social care,
education, and

employment

Nechells POD
(Partnership of
Diversity)

Phone: 0121 328 2288

Website: Nechells POD

Address: 101 Bromford Lane, Birmingham, B6
7AB

A community
centre that
provides a range of
services for diverse
communities,
including support
for refugees,
asylum seekers,
and those
experiencing

domestic abuse.

Birmingham Black
Sisters (BBS)

Phone: 0121 523 1255

Email: info@birminghamblacksisters.org.uk

Provides support
and advocacy for



https://www.baatn.org.uk/About/
mailto:info@batn.org.uk
https://asianresource.org.uk/
https://www.nechellspod.com/
mailto:info@birminghamblacksisters.org.uk

Website: Birmingham Black Sisters
Address: 40-42 Frederick Street, Birmingham,
B1 3NP

Black and minority
ethnic women
experiencing
domestic violence,
mental health
challenges, and
immigration issues.

Migrant Voice
Birmingham

Phone: 0121 224 8347

Website: Migrant Voice

Email: birmingham@migrantvoice.org
Address: 8-10 High Street, Birmingham, B4
7SL

Aims to support
migrants and
refugees by
providing
information,
advocacy, and
support, as well as
working to give
them a voice in

public life.

Black Thrive

Birmingham

Phone: 0121 272 1371
Website: Black Thrive
Email: info@blackthrive.org.uk

A partnership that
works on improving
mental health
outcomes for Black
communities in
Birmingham,
offering support for
mental health,
housing, and social

care.

SARC

Call our 24/7/365 telephone to make an
appointment:
Phone: 0330 223 0099

Sexual Assault
Referral center



https://birminghamblacksisters.org.uk/
https://www.migrantvoice.org/
https://www.catalyst4change.org.uk/black-thrive
mailto:info@blackthrive.org.uk
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